
Have you used that really cool Web site 
lately? You know, the one that helps you 
find incredibly useful information with just 
a few keystrokes. The one that’s available 
24/7/365.

No, it’s not Google. They say their mis-
sion is to “organize the world’s information 
and make it universally accessible,” but they 
don’t even come close.

Your local library’s Web site does a better 
job of it. It offers you many quality infor-
mation sources from reputable publishers 
that are not available for free anywhere else 
on the Web. You can access these resources 
from your desktop at home or at work, us-
ing your Web browser. All you need is a li-
brary card.

Last summer, BusinessWeek ran an ar-
ticle titled “The Library: Next 
Best Thing to an MBA.” The 
author understood that a li-
brary isn’t simply a bunch 
of books on shelves: “The 
sheer volume of library re-
sources available is stagger-
ing. It wouldn’t be a stretch 
to say that many could rival 
an MBA program in terms 
of the tools they offer for 
instruction and information 
— available for little or no 
cost.”

That’s not just true for 
business research. Public 
and school libraries in Penn-
sylvania offer remote ac-
cess to full text articles from 
magazines and newspapers, 
peer-reviewed health and 

medical information, an archive of current 
and historical images, reference materials 
such as biographies, maps and encyclope-
dias, and much more. The service is called 
the POWER (Pennsylvania Online World of 
Electronic Resources) Library. It’s your tax 
dollars at work.

Search faster

One evening, my daughter’s boyfriend 
parked himself in front of my computer for 
a couple of hours, furiously typing away. 
Finally I asked him what he was doing. 
(Actually, I wanted him to go home.) “I’m 
trying to find a schematic for my car’s elec-
trical system on Google,” he said. “I need 
to know where the heater blower resistor 
is located because I have to replace it. But 
all I’m getting is junk.” I told him to take a 

break and kicked him off the PC. He went 
to raid the fridge and I went to work. I ac-
cessed the Delaware County Library Sys-
tem, www.delcolibraries.org, clicked on the 
Auto Repair Reference Center, and typed in 
my card number. Once I was logged into the 
database, I clicked on the appropriate year, 
make and model of car. Then I selected the 
electrical system and printed out the sche-
matic. Total elapsed time: around five min-
utes. The boyfriend was amazed: “Dude, 
how did you do that so fast?” Did I tell him? 
Nope ... knowledge is power.

get more access

I frequently use other online resources 
that the Delaware County Library System 
licenses. For example, the New York Times 
Historical file lets me search the full text of 
articles from 1851-2003. Each article dis-
plays in Adobe Acrobat PDF format. 

“So what,” you say. “Google’s news ar-
chive search (news.google.com/archivesearch) 
goes back about 200 years and includes 
more sources than just the Times.” True, 
except Google only gives you an abstract 
in most cases. You will have to pay at least 
$4.95 to view the full text.

If I need to find information about a pri-
vately held firm or a small business, I choose 

ReferenceUSA. This 
database of 14 mil-
lion companies, simi-
lar to D&B, provides 
(among other things) 
sales data, number of 
employees, manage-
ment, corporate fam-
ily tree, and in some 
cases a street-level pic-
ture of the business lo-
cation. Try doing that 
with Google!

Do you live or work 
in Philadelphia? If so, 
you’re eligible for a 
Free Library of Phila-
delphia card. You can 
even apply for one 
online at www.library.
phila.gov. The card will 
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be mailed to you, normally within a week. 
I’ve got one.

The Free Library features the databases 
from the POWER Library, plus quite a few 
additional resources. I especially like the 
Business and Company Resource Center 
from Thomson Gale, which provides in-
depth company profiles — history and oper-
ations, products, financials, investment re-
ports, industry rankings, and more — from 
Thomson Financial. The database is also an 
excellent source for industry information, 
including news articles and Datamonitor 
Industry Market Research reports.

Finally, I’d be remiss if I didn’t mention 
some of the online resources Jenkins Law 
Library makes available to its members:

n Do you need to find some relevant 
cases and Shepardize them? Or search the 
Pennsylvania statutes, which aren’t avail-
able anywhere on the Web for free? Or print 
forms from Dunlap-Hanna and other Penn-
sylvania secondary sources? Lexis Thru Jen-
kins provides remote access to Lexis for 20 
minutes every twenty-four hours to Jenkins 
members with 10 attorneys or less in their 
firm. Jenkins is currently the only law li-
brary in the U.S. providing this service. 

By the way, the Pennsylvania Bar Associa-
tion, www.pabar.org, also provides desktop 
Lexis access to its members at no additional 
charge. (Yes, I know they’re not a library!) 
The service is called InCite, and it lets you 
search for cases and use the Unannotated 
Pennsylvania statutes, among other things. 
You can also Shepardize cases for an addi-
tional fee. Pennsylvania secondary sources, 
however, are not included in InCite.

n If you have to print an article from, say, 
the Wake Forest Law Review, Jenkins offers 
you three resources: Law Journal Library 
from HeinOnline, LegalTrac by Thomson 
Gale, and H.W. Wilson’s WilsonWeb. Each 
of these databases lets you search and dis-
play the full text of articles from U.S. accred-
ited law school journals and law reviews. 
Full text availability and years of coverage 
vary according to the database.

n For full-text articles from newspapers 

across the U.S., America’s Newspapers 
from NewsBank is the place to go. This is 
an archive of more than 500 papers, updat-
ed daily. Searching is quick and easy. Years 
of coverage vary by title, but many date back 
about twenty years.

For more information, including a com-
plete list of Jenkins online databases, visit 
www.jenkinslaw.org/collection/lpi.php.

Google has a catchy name, an easy-to-
use Web site, and a relentless marketing  
machine. But for quality information at 
little or no cost to you, you can’t beat the li-
brary. Take advantage of its online services  
today.                                                              n

Dan Giancaterino is the Internet librarian at 
Jenkins Law Library in Philadelphia. His e-
mail address is dgiancaterino@jenkinslaw.org.

  

Law Practice Management
Technology is well-represented in 

programming for the Association’s newest 
division. The LPM 
Division’s Practice 
Technology Com-
mittee has sched-
uled a full year of 
programming for 
its monthly meet-
ings. 
The committee 
plans to cover 

such topics as “Setting Up a Law Office 
— Determining Your Technology Needs,” 
“E-Filing in the Court of Common Pleas,” 
and “Reducing Your Use of Paper.”
 

YLD EZine
A new one-stop resource for young 

lawyers on the move, the YLD EZine is the 
fastest way to stay current on all of the 
Young Lawyers Divsion’s events and ac-
tivities. Plus, columnists offer information 
and tips on a host of issues of concern to 
young Philadelphia lawyers, including the 
city housing market, rainmaking, arts and 
sports.

YLD members receive the weekly 
EZine featuring eleven departments in a 

convenient, 
condensed 
HTML e-
mail. Find a 
calendar of 
YLD events, 

the latest Division news, a photo gallery, 
podcasts, blogs and more, right in your 
inbox.

Chancellor’s Video Greeting
When you visit the Chancellor’s page 

on the Philadelphia Bar Association’s Web 
site, philadelphiabar.org, you will now 
enjoy a personal greeting from Chancel-
lor Jane Dalton. The video greeting is the 
first use of video on the Association Web 

site and can be 
viewed with 
Windows Media 
Player. 

Filmed at 
Duane Morris’s 
Center City offic-
es, the three-min-
ute video features 
the Chancellor 
outlining her 

priorities for the coming year: judicial 
independence, the Bar’s role in the city’s 
economy, public service and assisting 
members with law practice management.

Tech   briefs

Local Library
Web Sites

Berks County Public Libraries
www.berks.lib.pa.us

Bucks County Public Libraries
www.buckslib.org

Chester County Library System
www.ccls.org

Delaware County Library Sys-
tem
www.delcolibraries.org

Free Library of Philadelphia
www.library.phila.gov

Jenkins Law Library
www.jenkinslaw.org

Montgomery County Public 
Libraries
www.montcopa.org/commerce/ 
library.htm


